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To set up the extension, please go 
to admin panel -> System -> 
Configuration -> Customers Also 
Viewed. 

If you set ‘Replace manually 
added products’ option to ‘Yes’, 
products manually assigned by 
you to ‘Up-sell’ or ‘Related 
products’ block will be replaced 
by products viewed by customers 
in one browser session with 
displayed product. If set to ‘No’, 
only products manually assigned 
by you will be displayed. 

Enable this option to display 
products in Up-Sells. 
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You can: 
• Display products from the same category only; 
• Display products from any category; 
• Exclude displaying products from the same 

category ; 
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In the same logic  way you 
can configure Cross-Sells 
and Related Products. 

1. Extension settings 
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Here’s an example of ‘Related 
Products’ block with a set of 
accompanying products, viewed by 
customers in one browser session 
with the displayed one. 

2. Frontend examples  

http://amasty.com/
http://amasty.com/customers-also-viewed.html


Page 7 
User Guide: Customers Also Viewed 

Support: http://amasty.com/contacts/ 

Here’s an example of ‘Up-sells’ 
block  showing products of the 
same with the displayed one, 
viewed by customers in one 
browser session with the 
displayed one. 

2. Frontend examples  
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Here’s an example of ‘Cross-
sells’ block  displayed on the 
Shopping Cart page. It gives a 
great possibility to motivate 
customers make impulsive 
purchases. 

2. Frontend examples  
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Thank you! 

Your feedback is absolutely welcome! 

Should you have any questions or feature suggestions, please contact us at: 
http://amasty.com/contacts/  
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