
User Guide: Mass Order Actions 

Page 1 

Mass Order Actions 

Support: http://amasty.com/contacts/ 

Magento Extension 
User Guide 

 
Official extension page: Mass Order Actions 

http://amasty.com/mass-order-actions.html
http://amasty.com/contacts/
http://amasty.com/mass-order-actions.html
http://amasty.com/


Table of contents: 

1. Extension settings….……………………………………..………………….……. 3 
2. Mass actions…………………………………………………………………….……..6 
3. Editing Order Grid………….……………………………………..………………..7 
4. Import options……………..………………………………………………...………8 

Page 2 Support: http://amasty.com/contacts/ 

User Guide: Cloud Backup 
 

http://amasty.com/contacts/
http://amasty.com/magento-cloud-backup.html
http://amasty.com/


Page 3 Support: http://amasty.com/contacts/ 
 

1. Extension settings 
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To manage the extension settings please go to 
System -> Configuration -> Mass Order Actions 

Enable order actions, 
which should be 
available on the Order 
Grid. 

Select which status should 
be assigned to orders after 
actions are applied. 

If you set ‘Notify Customer’ option 
for ‘Yes’, this setting will be pre-
selected on the Order Grid. 
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          1. Extension settings 

Choose shipping carrier 
which will be selected 
by default. 
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Specify the name of  
custom carrier. You 
can make it available 
for selection in the 
Order Grid. 

For ‘Ship’ action you can 
choose if notifications 
should be sent to 
customers after the actions 
is applied to orders. You 
can also choose status 
which orders should get. 
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          1. Extension settings 

Restrict assigning a status that 
belongs to another state. This feature 
helps to make sure that order 
statuses are correct. 
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          1. Extension settings 

Let your customer receive notifications 
when any comments are added to the 
order. 
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2. Mass actions 

  On the Order Grid you 
will find all the new 
actions which you enabled 
in configuration section. 
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3. Editing Order Grid 

  On the order grid you can 
choose shipping carrier and 
specify shipping number. 
Note: tracking data gets saved 
when you apply ‘Ship’ action. 
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             4. Import options 

Now you can easily upload 
and import tracking numbers 
as a CSV file. 
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Thank you! 

Your feedback is absolutely welcome! 
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Should you have any questions or feature suggestions, please contact us at: 
  

http://amasty.com/contacts/ 
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