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After the installation 
please go to admin area -
> Sales -> Order Statuses. 

Click ‘Add New 
Custom Order Status’ 
to create a status. 
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1. Custom order statuses 
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Specify status name, choose 
with which order states it 
can be used, enable or 
disable at the ‘Status 
Information’ tab. 
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2. Specify status information 
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At the ‘E-mail Notifications’ 
tab you can enable email 
notification on status change 
and choose appropriate email 
template for each store view. 

If you enable email notification 
for a particular status, an email 
will be automatically sent to 
customer when an order status 
is set to this one. 
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3. Setup email notification for statuses 
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Go to Admin – Amasty extensions 

- Order Status 

To hide Order Status for 
Customers, select Yes. 
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4. Hide order statuses  
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You can go to view the order 
and manually change its 
status to any you need. To set 
a status for an order click 
‘Submit Comment’ button. 

If email notification is disabled for the status you choose, 
but you would like to send a status change notification 
for this particular order, tick ‘Notify Customer by Email’ 
checkbox before pressing ‘Submit Comment’ button. 
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5. Notify customers about status change 
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The new order 
status on the order 
grid. 
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6. Statuses on the order grid 
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Custom statuses 
in customer 
accounts. 
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6. Statuses in customer accounts 

User Guide: Order Status  

Support: http://amasty.com/contacts/ 



Thank you! 

Your feedback is absolutely welcome! 

Should you have any questions or feature suggestions, please contact us at: 

http://amasty.com/contacts/  
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