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For more details see the RMA extension page.

Guide for RMA

Benefit from a powerful Magento RMA system. The module enables you to create custom request
types and their statuses. Provide shoppers with better shopping experience by adding the convenient
return and exchange functionality to your Magento store.

e Manage RMA requests efficiently

¢ Create requests for any type of products

e Provide RMA functionality for guest users

* Allow creating RMA requests per item

e Add the unlimited number of custom statuses

Extension Configuration

To configure the extension, please go to System - Configuration - Amasty Extensions - RMA
and expand the General section.
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Customes Conficuration

Enabled — enable or disable the module;
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Allow return items for certain order status — allow returning products depending on their order
status;

Enable per item RMA — enable RMA requests for particular items;

Allow return the same item multiple times — this option allows customers to return an item
several times;

Allow Guest RMA — enable to allows guest visitors to create RMA requests;

Minimal time period allowed for RMA after order completion (days) — set the minimal period
of time after the order completion when RMA requests are allowed;

Maximal time period allowed for RMA after order completion (days) — set the maximal period
of time after the order completion when RMA requests are allowed;

Print Label — enable label printing for RMA requests.
Shipping

Expand the Shipping section.

T T ——

Use default shipping address No = [STORE VIE
Shipping Address Alternative address [STORE VIEW)]
Shipping Confirmation Tesxt | confirm I've shipped thie box with the printed label [STORE VIEW]

Use default shipping address — enable to use the default shipping address for RMA requests;
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Shipping Address — specify alternative shipping address if you are not going to utilize the default
one;

Shipping Confirmation Text — fill in the confirmation text about successful shipping.

Conditions Setup

Next, please expand the Properties section.

Reasons Value [STORE VIEW)
Mot as expected

Conditions Value STORE VIE
Open

Resolutions Value [STORE VIEW)
Repiace

Here you can define reasons, conditions, and resolutions for RMA requests.

Use the Add Value button to add new reason, condition, or resolution. Also, you can delete any value
by clicking the Delete button.

Provide as many values as you can so customers will be able to describe the reason for an RMA
request, the condition of an item and the resolution they require.

Email Configuration

To provide customers with better communication, please configure the options in the Email section.
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RMA Department Mame Cwner [GLOBAL]
EMA Department Email owner@example.com [GLOBAL]
Matify Customer by Email Yes L [GLOBAL]
Matify Admin by Email Yes L [GLOBAL]
Max Attachment Size (Mb) ] [GLOBAL]
Email template for comment L [STORE VIEW]

Please make sure that the "Amasty RMA: Comment’
template has been created at
System->Trangaction Emails

RMA Department Name — fill in the RMA department title;

RMA Department Email — specify the email address of the RMA department;
Notify Customer by Email — enable this options to notify customers via email;
Notify Admin by Email — enable this option to notify store admin via email;
Max Attachment Size (Mb) — define the maximal attachment size.

Email template for comment — choose the email template to use for notifications for an admin on
a new RMA comment (can be separately set for each store view). Please, make sure that the 'Amasty
RMA: Comment' template has been created at System-Transaction Emails.

To manage the email templates, please go to System - Transactional Emails.

Adding Extra Fields

You can provide shoppers with extra fields to complete their RMA requests. Please expand the Extra
Fields section.

Extra Fields 0
Block Title Bank Details [GLOBAL)
Field #1 [GLOBAL]
Field #2 [GLOBAL]
Field #3 [GLOBAL]
Field #4 [GLOBAL]
Field #5 [GLOBAL]
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Disabling RMA Requests for Products

With the module, you can disable RMA requests for particular products. Please open the required
product and set the Allow for RMA option to No.

RMA Requests Management
To view the existing RMA requests, please go to Sales - RMA - Requests.

Request Managemant

Paga i of 1 pagos Wiow 2 2| perpage | Total 11 records found { L F

D - Store View Owder 1D Created WUpdated Status s Shipped Customer Hama Customar Emall

All Sione Viess £ From: From: : &
To: To:
100000008  Apr 6, 2017 T:54:20 AM  Apr 6, 2017 7:54:20 AM Mo John Dos ohindosifexample.com
0 100000007  Sep 23, 2015 T05:35 Oct 5, 2015 6:39:32 AM  Product Shipped Mo Pabar Parkar demo@dexample.com
m
i 100000005 Mar 28, 2014 6:56:40 Mar 31, 2014 6:03:51 Product Received Mo Patar Parker demodiexamphe.com
AM AN
) 100000004 Mar 28, 2014 6:56:13 Mar 31, 2014 60433 Product Shippad Mo Pabar Parker demofDexamphs.com
AM AN
100000005  Mar 26, 2014 1:11:35 Mar 26, 2014 1:11:35 Mo Pater Parker demodDaxamphy.com
AM AN
& plicn 15 Mar 26, 2014 1:11:26 Mar 26, 2014 1:11:2% Mg Pater Parker deEmodEecamph. Com

AN AM

You can see all incoming requests on the grid. Click on the request open the existing request or hit
the Create RMA button to create a new request.
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Request Configuration RMA Request 9 for order #100000005
Request DL eset | © seve | 6 eve and Contiu Ecit IR Gonerso Shiping Label |
RMA Iterns
Notes | wtormation |
] 9
Oirclesr & i i ]
Email demoi@example.com
Codamer Evador: Polne
Status

Froguct Received 3

Commaend

Choosa Fie o fla chasen | © Submit

Hotty Customaer by Email

Mar 31, 2014 G:03:51 AWM
Adimin
Status has begn changed o Product Rpceived

Mar 31, 2014 B:03:43 AM

Adirminy

Slatus has baen changad o Product Shipped
Mar 28, 2014 5:56:40 AM

Causiomar
Siatus has been changed to NEW

Click on the order ID or customer name to turn to the Order View page or Customer Information page.
RMA requests can be achieved from the Order View page. You need to select the RMA tab.

In the Comments History section you can modify the request's status, view the history of comments
and add a new one.

Switch to the RMA Items tab to view products included in this request.

Request Configuration RMA Request 9 for order 8100000005
Roques LY Roowt | © save | ipping Labe
RMA Mems
Product 5€U Rearcn Hem Condition Roasen to Return Jty
Saagate S00GB HD - S400RPM S00gb5400 Broken Dinmingesd Ruifund 1

In the Notes tab you can create notes for internal use.
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Request Configuration RMA Request 9 for order #100000005
Roqwn L] s | © seve | @ save nc Continus it [ mamovs sipping Labe
RMA lbems
Notes S Motes
Mabas Cusiom nobe for inlamal use

Hit the Generate Shipping Label button to create it for this request.

RMA Statuses Management

To view already existing request statuses or create a new one please go to Sales - RMA -
Statuses.

Status Management
Paga 1 of 1 pages | View | 20 & | perpage | Total 6 reconds found E"W‘E ﬂ H“"m"i
Sedpct AN || Ursoloc! AN | Sebect Visds | Unsoloc! WViaitde | 0 s seleciad ACUOTE ~
v Status Hama Sart ©
ASTY -
B Active Dalotod
1 Inociive MNEW 1
2 Active Procassing 2
3 Active Product Shippad 3
4 Active Product Received |
5 Active Completa 5

Click on any status on the grid to view and edit its settings or hit the Add Status button.

Status Configuration Edit Status "Processing’ 2R Rosst |0 Delete | @ Save | ©'S
Genoral =]
Labels T
Email Ternplates Labwed * Processing
St Active [
Ermail Templabe Aumasty: FlA H
Sart 2

In the General tab you can specify:

e Label
¢ Status
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e Email Template
e Sorting order

In the Labels tab you can fill in the label title for different Store Views.

Status Configuration Edit Status "Processing' -] Resst | Delets | @ Save |
Goneral H
Labeis
o Main Wobsite
Main Store
English
Franch
Ganrman

In the Email Templates tab please select the appropriate templates for different Store Views.

Status Cenfiguration Edit Status 'Processing’ O Resst” | ) Dolats” | 0 Save|
Gangral H
Labols
Email Tomplatos i
Main Website
Main Store
English Armnasty: RAA H
Franch Amasty; RMA (Fronch) =
Gerrnan Amasty: RMA (German) E

RMA Requests on the Frontend

To view the RMA history or make a new request customer should click on the My Returns tab on the
account page.
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it My Return Requests Ordor #100000010 - 477117 - 2000+ LTI

Recen! orders, You can file return for an older order at ‘My Orders” page.
Account Dashboard

Ancount [nformation

Address Book 1 Hem(s) Show| 10 3 per page
My Ordors ID Date  Order# Status

Billing Agreements 11 48MT 100000008 NEW ‘iew | Delete
Recurring Profiles 1 Hem(s) Show| 10 5 per page

My Product Reviews

My Tags

My Wishls!

My Applcabons a Back
Nowsletier Subscriptions

Ay Downloadable Products

My Roturns

Customers can create RMA requests on the Order grid in their accounts using the Return button.
Please note that shoppers won't be able to create an RMA request from the Order View.

MY ACCOUN My Orders

Account Dashboand

Acocount Information 3 leem(s) Show| 10 3 perpage
Address Book Order # Date Ship To Ordar Total Order Status

My Orders 100000010 47T John Do 520,00 Pending View Order | Reorder Rebum

Billing Agreamsanis 100000008 47T John Do $304.99 Pending View Orgir | Reorder  Rebum
Recurring Profiles 100000008 4/6M7 John Doe $139.99 Pending View Order | Reorder

My Product Reviews 3 tem(s) Show| 10 & perpage
My Tags

To create an RMA request guest customer should click on the Orders and Returns link in the store
footer and specify the order ID and email address.
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REQUEST RMA

Please enter your email address and order #.

Email Address *

Order #*

* Required Fialds
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