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For more details see the Sales Reps and Dealers extension page.

Guide for Sales Reps and Dealers

Benefit from a wide network of sales reps and dealers. Assign customer groups to a particular sales
reps and dealers to let them manage only their part of your store audience. On top of that, the
extension provides you with a convenient set of tools to control sales reps and dealers.

e Distribute customers between sales reps and dealers
 Allow reps to manage orders only for their customers
e Assign individual dealers to important customers

e Control your sales reps and dealers using built-in tools

Extension Configuration

First of all you need to create a user role for sales representatives and dealers. Navigate to Admin
panel » System - Permissions - Roles and press the Add New Role button.

Raise customer service and shopping experience to the new level with the return merchandise
authorization system to establish the efficient RMA request process.

Then, specify the role resources.

Edit Role "Dealer’ Back B Ii"l'a FRa i- va Rola |

ReEgauros Acceds Cuslom 5

Resaurcas Sales
Orders
2 Actions
Linhoid
Halkd
Cradit Mamos
Ship
Commant
Assign Order

Sord Sales Emails
5 Inwvoice
B Capbura
Sernd Order Email
Wiew
Bl Reorder
Edit
Accapl or Dany Payment
B Cancal
Creale

IFTOiBs

Shipments

B Credit Memos

Terms and Conditions

When specifying the role resources, please be aware that our extension works only for orders and
customers and its restrictions apply to ‘Orders’, ‘Invoices’, ‘Shipments’, ‘Credit Memos’ and
‘Customers’ sections. You can assign other resources to the role, however they will not be restricted.
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Roles " © Add New Role |
Page 1 of 1 pages | View | 20 % perpage | Total 3 records found " : I

ID 7 Role Name

1 Administrators

6 Dealer

After you’'ve created the new role, please see what ID it has and proceed to the next step.

General settings

Go to System - Configuration - Sales Reps and Dealers. Fill in the ID of the role in the Role ID
field and save configuration. You can specify more than one role for sale reps and dealers.
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FRole 1D ] [GLOBAL]

Resfrictions for viewing custormers and orders will be
applied for this role only.

Default Dealer Mo v [STORE VIEW]
All new orders will be assigned to this dealer except if
a specific customer is already assigned to another

dealer.

Send Motification to a Dealer Yes L [GLOBAL]

about Mew Order

Email Sender General Contact v [GLOBAL]

Email Template Amasty Sales Reps New Order Motification Tem » [GLOBAL]

Show Re-assign Fields Yes v [GLOBAL]
On the order view page in Backend.

Show From To Yes L [SLOBAL]
From whom to whom re-assigned order.

Show Author of Message Yes L [BLOBAL]

Hide the "Manage Customers’ tab Mo L [BLOBAL]
On the "Edit User’ page (the "Edit Dealer’ page).

Show All Customers Mo v [GLOBAL]
Allow dealers to see all customers.

Show All Orders Yes L [GLOBAL]
Allow dealers o see all orders.

Assign Order by Customer in the Mo L [GLOBAL]

Backend If 32t to Yes, the extension will try assign order by
customer, otherwise to creator as wsual.

Also, from here you can configure the following settings:

Default Dealer — set the default dealer to assign all new orders to. Excepting the cases when a
customer is already assigned to another dealer;

Send New Order Email to the Dealer — enable this option to send a copy of the order email to the
associated dealer;

Show Re-assign Fields — enable this option to show this field on the order view page in backend;
Show From To — enable this option to display from whom to whom the order was re-assigned.
Show Author of Message — activate to show the author of message;

Hide the "Manage Customers™ tab — enable to hide the edit user page;

Show All Customers — enable this option to show all customers;
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Show All Orders - select Yes to let dealers see all orders;

Assign Order by Customer in the Backend — set to Yes to try assigning order by customer,
otherwise the order will be assigned to creator as usual.

Create users for the role

Next, navigate to System - Permissions - Users to create users for the role.

C

Users
Page 1 of 1 pages | View |20 « | perpage | Total 3 records
1D User Name T  First Name Email Status
L
1 admin admin admin{Eexample.com Active
2 dealer Frank dealer@example.com Active
3 demouser demo demouser@example.com Active

Hit the Add New User button and fill in the required User Info. Then, on the User Role tab assign
the user to the role and save the user.

Assign customers to the users

Edit the created user once again to see new tabs added by the extension.

User Information Edit User ‘dealer Buch [l K il £ |
Manage Gusinmen
Fagn |1 o Tpages | View [0 § perpege | Tomd & reconds foursd F

[ P L] Harray [Z) Demabes
Aadrhbonal Ay 8 From:
User Irf B
\ser Fioke o 1 Jsbn Do pov e emi oz et Frinsin, Wikiort
REST Aole o 2 JeroiTes Wiekch S, R S Frans Wikson

[ 3 Hugh Sander LR TS Frank Wilson

5 4 Exampin Cusinmer customafiecampen o Frank Wilson

5 5 biplen Cuampls helarameampin oo Frank Witson

a

6 Pally bangech

aiome-fdddt. com

Frank Vilson

At the Manage Customers tab you can assign customers to the user.

The user will be able to see only these customers on the ‘Manage Customers’ grid, only orders placed
by these customers on the order grid and documents (invoices, shipments and credit memos) related
to orders of these customers.
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Usar Information Edit User ‘dealer* Back l._.i N‘i—n—h—i L‘-ﬁﬂ—i
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Reports Faga ] of Tpages | Vaw | 30§ perpage | Towd 4 neoonds found o Emor i | CBY :u wu
[-R—— it Porgbanis 08 B0 0o Naerl Slipged by blaerss  Bass Orandl Totsd  Base Distourt Arsossrd Basa Bé Canisbed B Ca (Lt Basa Disimern Al
Aceibonal Firom: Fram: From: From: Frem:
User Info Ta: Ta: Ta: To: Ta:
iser Rk 00000008 I015-12-1F Jestii Dien Jehs Dow T30 G0 [T i i]
REST Fois il
A0GO00ES N R-13-9T ST G e Genen e S0 G000 [l ]
132343
I0G000008 M0 0E-00-14 Josa Brich o Bk 54 9000 [l i i]
6N
ANCORN0T I T-d-05 Polly baroreich  Poly hanovich 194 5800 (R o]

AEEER

At the Reports tab you can see the list of orders placed by customers assigned to this user.

It is possible to filter and sort orders on this grid. So, for example, if you pay commissions to sales
reps/dealers based on complete orders, you can filter the list to show only complete orders.

Usar Information Edit Usar ‘dealer” . I—-‘l m M
Manags Cusioman.
Hnparts | Poutrctons |
Rastrictions MBorwed Cusiomer Geoup * Al
Genaral
i [ri——
User Infy o
PR
User Flole
REST Foole

At the Restrictions tab you can assign the user to a particular customer group.

By default users are assigned to all customer groups. If you assign a user to a certain group, he or she
will be able to add customers only to this group.

Hence, when being logged in as a dealer and tried to create the order for any customer assigned to
you, you'll be able to specify only the customer group set by the store administrator.

Usar informaticn Edit Uaer ‘dealer B Feest |5 E aee | l

Warage Ciato=aen
(— | o0t |
ol Dualer Dascription e Bhow || ditor |
Agidiizral
T B F e EEE N S + Headingd - FootFamdy = FoniSie
Lisar Ficin A& MALIEE i® LE Fe A2
REST Aok - ) —zf@lw = aH= @

id H W

Doalar

Biaba: USA

Paifc 3

Sena pogy of el 1

T RRERS B8 OF BTLR BesLe
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At the Additional tab you can specify additional info about the dealer/sales rep. The info will be
displayed to assigned customers on the checkout page as well as on the customer account page.

This info can be added and edited only by a store admin user.

Log in as a dealer

When logged in as a dealer, all customers created by the user from the admin panel are automatically
assigned to this user. Also, it is possible to filter ‘Not Assigned’ dealers on customer and order grids.

@ Manage Customers

[F PP AU |
B of 1 pagss | WA ¥ parpans | Totl 8 records & Expor i | € = 2
ae 1 pages ew | 20 piet plages | Total B records beued porl i | S =
| O tmres i Bty @
[ [ [ Ereanl Oroug Tasmprasay b3 gy Bl Pepnie Getieer Hiage ‘Prplne B Ly
Ay & From : B Al Consrtri 2 Fram:
Ta Ta:
[} Frani Polfy hanovich  candneenickddh com Cpmaal ASE B 4844 Limin Slsbwy Bz Age &, T AOS32 kan
e LU Witaie
5 Frane  eleny P s R B T AT, [ ITIEA EXA Limingedl Sintirs L] Diac 39, 2004 BH:98 Wiy
Wilmos Exmrrpla AN Watasta
L] Frank Exmrpla confrseriacarnpin oo Chaceral ST3830 perai ol Lisstied Stabery Florda Dwic ), 2014 &07:03 Adran
Wison  Cusiomer AM
1 Frank  Mugh Sander  Pughifesampie com Goraral A0 TI0 Undind Stades  Lousiang Dwc 17, 2013 4k 740 Wain
iso® AR et
2 Frmin Joiiei Wilch e flaeaiyh oo Car=aral AXHEE Faltle:] Li=stin) SLitery LT D T, 2013 4:37:38 [T
VAo AN Wntasie
¥ rani Johs Dow ahn dosffacampls com Cimmawal TESET 12345 Limip Sindmn Acrora g 0, 2007 43317 Mlmn
Wilsoe P Wt

On the Manage Customers page you can see only customers assigned to this user.

When creating an order from the admin panel, sales reps and dealers can only create orders for
customers that are assigned to them.

The Dealer column is added to the order grid, so the main admin can see which orders are assigned
to what dealers, filter and sort orders by dealers.

Reassign dealers to orders

To assign the order to dealer or to admin, please open Admin Panel - Sales - Orders -
Information.
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| Order # 100000007 | Apr 5, 2017 8:05:22 AM L EoR | Cancel | Send Emall | Hold | T bvwolcs |
‘Order Date Apr 5, 20T B:05:22 AN Cusiomar Nama Polly beanovich
Oinder Status Pending Emai customenidddi.com
Purchasad From Main Website Cusiomer Group Ganaral
Main Siare
English
.
Placad trom [P 213184208 82
[ Assign o | FraskWson 8

20070405 16:11:44
Assigned From Admin To Frank Wilson

One can write a comment when assigning the order.

Reassignment notifications

Go to System - Configuration - Sales Reps and Dealers » Re-assigned Order Notifications
to setup email notifications for reassignment of dealers.

Sales Reps and Dealers © Save Config
Re-assigned Order Notifications n
Send Emails | Yes v [GLOBAL]

Indicate "Yes" to send a notification about re-assigned
order to the new and old dealers.

Dealer Can Assign Order to Other | Mo v [GLOBAL]
Dealers Indicate "Ho” if you want dealer to assign orders to the
store administrator only.

Admin Email |nnreply@exam ple.com [GLOBAL]

If an order assigned from a dealer to the store admin,
email will be sent to this address.

Email Sender | Sales Representative T [GLOBAL]

Email Template |Amast5.r Sales Reps Motification Template (Defal v [GLOBAL]

Frontend

Other

.I

Send Emails — set to Yes to send notifications to both new and old dealer once an orders is
reassigned;

Dealer Can Assign Order to Other Dealers — set to Yes to let dealers assign orders to the other
dealers or No to assign orders to the store administrator only;
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Admin Email — fill in the admin email;
Email Sender — specify the email sender;
Email Template — define the email template.

To make sure that customers know the name of their dealers you can add these variables to the email
template:

{{var dealer.firstname}} {{var dealer.lastname}}

Assign customers to dealers

Admin user can assign customers to different dealers via mass action.

Crders M
Fogn 1 of tpages | View | 20 §| porpage | Total T recowds found | [ ¢ lls & Export i | C8Y (] Export | i {Fikar | Search |
b | Lrmolec! Visbis | 1 ee melecisd e ¥ m
[wadar Qs @ Pt hasind Fros (Slore) P Sl O - B by Mase Bl b Wb G (Basa) LT | P Sty Bl e gy
Aoy 8 ] *  From: From: Fram:
Ta Ta; Ta
Frani Wilson 100000007 ke Wbl Apr s, T 80622 Poly heanosvich Py hewnarich Faee $11458 Panding
Main Snofa AR
Enghah
Frani Wilson 100000006 lain Wbl Gap 14, 2096 958084 Joo Brick oay Berick e 16150 Panding
Main Snoa AR
Englah
Frank 'Wikson 100000005 gin Webaing Dag 17, 2090 G204 Javoemes Gosen ST Garen 52,09 85 526850 Complsle \ow
Wi Snorm AR
Englah
Frank Wilson 100000004 Llgin Webaing Dac 17, 2093 9642 Jobn Do Johin Dos 743004 STATG Panding
Main Saorm AR
Englan
100000003 e Wiebaig Do 17, 2093 503084 Jarsmies Wiekoh Jeroema YWeich $5,738 83 620053 Pending
Wan Soen A
Enghah
100000002 e Wiebain D 17, 2093 85600 Hugh Sander Husgh Sarsies 55,6086 B4 SEBN A Complele iow
i Saoen A
Enghan
100000001 igin Webaig Do 17, 2093 45155 John Dos b Dol 1,084 88 §1.08458 Pending
Wn Soen A
Englan

Go to Customers -» Manage Customers, select multiple customers and choose the Assign to
Dealer action from the dropdown menu.

Customer Information & Helena Example « Back E + Log In as Customer m

Custorner View
Account Information Aceount Infermation
Addresses Associate lo Website * Main Wabsite :
Orders
Created From English
Billing Agreements
) Cusiomer Group * Genaral ¥
Recurring Profile ta
" Al Disable Auvtomatic Group Change Based on VAT ID
Shopping Can
Dealer Frank Wilson §
Wishlist
Frefic
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You can also select a dealer for the customer at the Account information tab of the Customer
information page.

Additional extension settings

[

Sales Reps and Dealers

Ra-assigned Order Notifications
Frontend 0

Adorw Customers 1o select a Mo - [STORE VIEW,
Dealar on Regastration

Alcw Cuslomers 1o salect 8 Yas H [STORE VIEW
Dealer in Customar Account

Mlow Customers 1o salect a Mo H [ETORE VIEW
Degibar on Chacioul On the Biling step of Checiout

Show Daaler cescription Bt fas 3 [STORE VIEW,
checkout

Show Dealer dascriplion in Yos § [ETORE VIEW]

cusiomer dashiboard

At the System - Configuration —» Sales Reps and Dealers - Frontend section you can modify
the frontend behavior of the extension. Enable or disable the following options to add or remove the
appropriate functionality:

e Allow Customers to select a Dealer on Registration;

e Allow Customers to select a Dealer in Customer Account;
» Allow Customers to select a Dealer on Checkout;

e Show Dealer description at checkout;

e Show Dealer description in customer dashboard.

Find out how to install the Sales Reps and Dealers extension via Composer.
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