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For more details see the Shipping Restrictions extension page.

Guide for Shipping Restrictions

Limit shipping methods by country, product names, brands or any other product attributes. Set
shipping restrictions based on customer group, order total or weight etc. to take delivery under
control.

¢ Block whole carriers or specific shipping methods

Limit shipping based on product and customer attributes
Set restrictions based on country, state, other shipping data
Use coupons to trigger rules application

Restrict methods for customer groups and store views

General Settings

Shipping Restriction E

Include tax in subtotal Yes v [STORE VIEW]
Use subtotal after discount Yes v [STORE VIEW]
Always show error message Yes v [STORE VIEW]

Go to System - Configuration » Amasty extensions - Shipping Restrictions
Include tax in subtotal - Set this option to ‘Yes’ if you want to include taxes to the subtotal.

Use subtotal after discount - if this option is set to 'Yes' the subtotal will be calculated with a
discount.

Always show error message - Set this option to ‘Yes’ if you want always show the error message if
one of the shipping methods isn’t available. So, if other methods are available, they will be shown
together with error message.

Create Shipping Restrictions

To configure rules for Shipping Restrictions please go to the admin panel - Sales - Shipping
estrictions.
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Select Al

ID . Status Hame Carriers Methods

Actions |

v I.rrl.—'-'

Customer Groups Store Views  Action

Ay [ v

6 Active Restrictions for CIS Free Shipping [freeshipping] Any

DHL [dhlint]

Home Delivery [flatrate] Any
Free Shipping [freeshipping]

Best Way [tablerate]

DHL (Deprecated) [dhl]

Federal Express [fedex]

United Parcal Service [ups]

United States Postal Service

[usps]

DHL [dhlint]

United Parcel Service [ups] Any

5 Active 10 days after cart creation

4 Active Furmniture

3 Inactive Paymaent Home Delivery [flatrate] Any
Free Shipping [freeshipping]

Best Way [tablerate]

DHL (Deprecated) [dhl]

Federal Express [fedex]

United Parcel Service [ups]

United States Postal Service

[uzps]

DHL [dhlint]

Home Delivery [flatrata] Any
Free Shipping [freeshipping]

Best Way [tablerate]

DHL (Deprecated) [dhl]

Federal Express [fedex]

United Parcel Service [ups]

United States Postal Servicea

[usps]

2 Active For Canada only

To add a new rule please click ‘Add Rule’ button.

Choose carriers and methods to restrict

——

Restricts For All
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Restricts For All

Restricts For All
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All
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All
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Wabsite
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Rule Configuration New Rule
Shipping Methods =
Stores & Customer Groups e
Days and Time Mame *

....... C nupnns e aem e s e e e Status
Conditions

Carriers

ZL8| Reset | © Save § @ Save and Continue Edit |

Restrict ALL METHODS from

Restrict Shipping Methods

Ermor Message

Payment
Aclive ¥

Home Delivery [flatrate]

Free Shipping [freeshipping]

Eest Way [tablerate]

DHL (Deprecated) [dhi]

Federal Express [fedex]

United Parcel Service [ups]

United States Postal Service [usps]
DHL [dhlint]

Select if you want to restrict ALL methods from the

given Camirers

(none)
Home Delivery
[flatrate] Fieed
Free Shipping
[freeshipping] Free
Best Way
[tablerate] Table Rate
DHL {Deprecated)
[dhl] International Express
[dhl] Express Saturday
[dhl] Express 10:30 AM -

Select methods you want to restrict

Sorry, but this shipping method is unavailable

Restrict ALL METHODS from Carriers - Please select Shipping Carriers, which you would like to
block with this rule. The restriction rule will be applied to all methods of the selected shipping carriers.

Restrict shipping methods - in this field, you can select certain shipping methods of any carriers to

restrict them.

The extension doesn't show to customers the restricted shipping methods. But in case the option
'Show Method if Not Applicable' is on (to check it, go to the admin panel -» Configuration- Sales—
Shipping Methods), the restricted methods are displayed. But if a customer tries to select it, he will
see the error message. The text of the message you can specify in the field 'Error Message'.

amasty


https://amasty.com

2022/04/14 20:38

5/13

Guide for Shipping Restrictions

Manage Stores

Store Email Addresses

Flat Rate

Configuration Enabled | Yes v
b GENERAL Title 'Home Delivery
SR Method Name Fixed
Web
Type | Per Order v
Design
Price 5.00
Currency Setup
Calculate Handling Fee | Fixed v

e Handling Fee |
Reports Displayed Error Message This shipping method is currently unavailable. If
you would like to ship using this shipping method,
Content Management please contact us. ok? ok!
CATALOG
s
Catalog
Inventory Ship to Applicable Countries | Specific Countries ¥
Google Site: Ship to Specific Countries — -
remap Portugal
RSS Feeds Puerto Rico
Email to a Friend Qatar
Romania
CUSTOMERS Russia
Mewsletter Rwanda
Customer Configuration Réunion
Wishlist Saint Barthelemy
Promoficns Saint Helena .
Saint Kitte and Mavis

Persistent Shopping Cart

Show Method if Not Applicable

Yes ¥

» A AMASTY EXTENSIONS Sort Order No
Extensions Store

Use Magento shipping methods to keep shipping methods under the full control.

Store Views and Customer Groups
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Rule Configuration New Rule QL] Reset [0 Save |19 Save and Continue Edit

Shipping Methods

Stores & Customer Groups IS LN

Days and Time | Admin Area | No T
Coupons Stores Main Website -
Conditions Main Store

English

French

German

-

Leave empty or select all to apply the rule to any store

Customer Groups MOT LOGGED IN -
General

Wholesale

Retailer

QAAARA

Leave empty or select all to apply the rule to any
group

Admin Area - set 'Yes' if you want to restrict shipping methods for orders that were placed from the
backend as well. This setting can be specified for each rule.

Stores - choose to which store views and customer groups the restriction should be applied.

Customer Groups - Specify customer groups to which the restriction should be applied.

Days and Time settings

amasty


https://amasty.com

2022/04/14 20:38 7/13 Guide for Shipping Restrictions

Rule Configuration New Rule < Back | [UETH Save and Continue Edit
Shipping Methods
Stores & Customer Groups Days and Time
Days and Time H Days of the Week
Coupons Monday

Conditions Tuesday

Wednesday

Thursday

Saturday

-

Leawe empty or select all to apply the rule every day

Time From: | 00:00 r

Time Tax [23:45 v

Days of the Week - Here you can specify the particular days of the week for shipping method
restriction.

Time from and Time to - Here you can specify the particular time when shipping is restricted.

Coupon: restrict or allow shipping
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Rule Configuration

Shipping Methods

New Rule

Stores & Customer Groups

Days and Time

SR 3} Resct |10 Save |10 Save and Continue Edit |

Coupons

Conditions

Coupon Codes |

Apply this rule with provided coupons only. Comma

separated. Create coupon in Promotions [ Shopping

Cart Rules area first.

Shopping Cart Rules (discount)

i
-
Apply this rule with ANY coupon from specified
discount rules. Create rule in Promotions [ Shopping

Cart Price Rules area first. Useful when you have

MULTIPLE coupons in one rule.

Do NOT Apply Restrictions With

Coupon codes |

Mot apply this rule with provided coupons. Comma

separated. Create coupon in Promotions [ Shopping

Cart Rules area first.

Shopping Cart Rules (discount)

Mot apply the rule with ANY coupon from specified
discount rules. Create coupon in Promotions

Shopping Cart Price Rules area first. Useful when you

hawve MULTIPLE coupons in one rule.

Apply Restrictions Only With - You can set restrictions to be applied when specific coupons are
used. Please, notice that you should configure the rule in Promotions/Shopping Cart Price Rules first.
Otherwise, this option will not be available.

Do NOT Apply Restrictions With - You can also define when restrictions won’t be applied if specific
coupons are used. Please, notice that the rule should be configured in Promotions or Shopping Cart
Price Rules first. Otherwise, this option will not be available.

Conditions
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Rule Configuration New Rule QL] Reset ] © Save | @ Save and Confinue Edit
Shipping Methods

Stores & Customer Groups Apply the rule only if the following conditions are met (leave blank for all products)

Days and Time If ALL of these conditions are TRUE :
Coupons Subtotal equals or greater than 100 &
Conditions Total Weight eguals or greater than 50 &

Shipping State/Province is Hawail @
Shipping State/Province is Alaska (@

If total quantity egquals or greater than 5 for a subselection of items in cart matching ALL of
these conditions: &

Category is not one of 8, 12 @
SKU is not one of mm-a%00m, 98739GR, swiB80281 &

®
(]
Apply the rule to All orders T
All orders
Backorders only

Mon backorders

Specify in what cases the rule will be applied. For example, you can set the rule to be applied when
the order subtotal is less than 100, its weight is more than 50, the delivery state is Hawaii or Alaska.
You can also specify SKUs, categories and other product attributes to limit delivery options for
particular products.

Create shipping areas
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Shipping Areas [ © Add New |

Page 1 of 1 pages | View (20 ¥ | perpage | Total 3 records found h F JL i J
Seleci All | Unselect All | Select Visible | Unselect Visible 1 0 items selactad Actions A E
D Shipping Area Titke . Countries Action
Any ¥
1 Europe Andorra, Austria, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Edit
Denmark, Estonia, Finland. France, Germany, Greeca. Hungary, Ireland, Italy, Latvia, Liechtenstein,
Lithuania, ...
Cls Armmenia, Azerbaijan, Belarss, Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajikistan, Turkmenistan
BRICS Brazil, China, India, Russia, South Africa Edit

Go to Sales - Shipping Areas

The shipping areas option allows to restrict particular shipping methods for a custom group of
countries.

Click ‘Add new’ to create an area. To edit or to view the details of the already existing shipping
areas, click on one of them in the grid.

Edit the shipping area
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Eit Shipping Area ‘Europe’ | reset | € Dsit | © Save | © Sevean Contine Eat

Shipping Area Title * |Eurﬂp-e
|| Afghanistan
[ Albania
| Algeria

[ American Samoa
|# Andorra

1 Angola

[ Anguilla

[ Antarctica

1 Antigua and Barbuda
1 Argentina

] Armenia

[ Aruba

] Ausiralia

[ Ausiria

[ Azerbaijan

[l Bahamas

|| Bahrain

|| Bangladesh

Shipping Area Title - name your shipping area.

Check all the countries you’d like to include into the area.
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Rule Configuration Edit Rule 10 days after cart creation
Smpping Methods DA reset | © Detetc | © save | © save and Coniinue Edit
Stores & Customer Groups
Days and Time Apply the rule only if the following conditions are met (leave blank for all products)
Coupons If ALL of these conditions are TRUE :
Conditions . Shipping Area is [Europe Y @

@ Europe
BRICS

Apply the rule to | Al orders v

When a shipping area is created, it's possible to set rules and restrictions for all countries included in
the area.

Frontend examples
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Checkout

Free Shipping

B Sorry, we don't ship to your region

In case the option 'Show Method if Not Applicable' is on (to check it, go to the admin panel -»
Configuration— Sales— Shipping Methods), the restricted methods are displayed and if a customer
tries to select it, he will see the error message. You can specify the error text at the ‘Restrictions’ tab
of the rule.
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