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For more details see how the Login as Customer for Magento 2 extension works.

Ultimate Guide for Magento 2 Login as
Customer

Use the special button to login as any existing customer just in one click. Grant permissions to sub-
admin users to login as customer, as well as monitor the login attempts on the special grid.

e Fast login to any customer's account
e View all login attempts in the log
 Provide permissions to sub-admin users to login as customer

Configuration

To adjust general module settings, navigate to Stores -» Configuration - Amasty Extensions -
Login as Customer.

Expand the General tab.

General

Open Customer s Account in

Yes v
the New Tab
[globall  |f set to "Yes’, the customer account page
will be open in a new tab of your browser,
otherwise, it will be open in a current tab.
Allow Selecting Store View to | y,ac v @

Login : :
elobzl] Please note that this setting depends on the
' "Account Sharing Options ™ (Store -
Configuration - Customers - Customer
Canfiguration).

Open Customer's Account in the New Tab - if set to "Yes’, the customer account page will be
open in a new tab of your browser, otherwise, it will be open in a current tab.

Allow Selecting Store View to Login - if a customer accounts shared per website, for logging you
will be able to choose only those store views of the website this customer is associated with.
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Please note that this setting depends on the “Account Sharing Options™ (Store - Configuration -
Customers - Customer Configuration).

How to Login as Customer
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To login as any existing customer, please, go to Customers - All Customers and select the
required one from the grid. Then, click the Select link. In the dropdown, choose the Login as
Customer option to proceed to the user's dashboard on the frontend.
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Alternatively, you can select the required customer from the grid. Then, hit the Login as Customer
button in the account to automatically login to the user's account.
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When you have multiple store views the customer is assigned to, than you may need to select the

required one to login.

Login as Customer Log

To see all the login as customer attempts, please, go to Reports - Login as Customer Log.
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On the grid you can see all login attempts with the detailed information about them.

Login as Customer Permissions

Store admin can distribute a permission to login as customer to sub-admin users.

Please, go to System - User Roles and select the role you want to grant permission. Switch to the
Role Resources tab. Optionally, switch the Resource Access option to Custom.

You can enable or disable the following role resources:

e Customers -» Amasty Login as Customer - Login as Customer Permission
e Customers -» Amasty Login as Customer - Login Grid

Order Management

As an admin, you can create orders from customer accounts. To avoid confusion during order
management, you can see if a purchase was created by admin using the Login as Customer
extension.
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Orders L cdemouser -
Create New Order
Search by keyword Q W Filters > demouser - ﬂ- Columns - Wy Export -
Actions - 4 records found 20 >  per page 1 of 1

Bill-to Grand Total

Name (Purchased)

000000004 Main Chct B, 2021 admin Michae Michael $50.00  §50.00 Pending View
Website 20113 AM Elack Black
Main
Website
Store
Default
Store View

(00000003 Main Ot 8, 2021 admin Mary Mary $50,00  §50.00 Pending View
Website 2:00:37 AM Smith Smith
Main
Website
Store
Default
Store View

Additionally, you will see the comment on a particular order view page.
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Order Total

Notes for this Order
Status

Pending | =

Comment

Notify Customer by Email

Visible on Storefront

Submit Comment

Oct 8 2021 2:01:13 AM Pending | Customer Not Notified
Order was created by admin (admin) using Login as Customer S

Find out how to install the Login as Customer extension via Composer.
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