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See the way Shipping Tracking for Magento 2 extension works.

Guide for Shipping Tracking for Magento 2

Provide your customers with a handy way to track orders right from their account using Magento 2
Shipping Tracking extension.

Choose appropriate carrier methods from the six in-built
Ensure a real-time order shipment status
Send notifications with order tracking info with a click
Save time on shipping tracking management

Configuration

Once you have successfully installed the extension, go to Stores → Configuration to configure the
extension for use.

Order Tracking - Enable/Disable the extension from here.

https://shipping-tracking-m2.magento-demo.amasty.com/admin/sales/order/
https://amasty.com
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Bluedart Settings

Enabled - Enable/Disable the shipping carrier from here. Licence Key and Login ID - Here you need
to add the license key and login ID of the shipping carrier.

USPS Settings

Enabled - Enable/Disable the shipping carrier from here. User ID - Here you need to add the User ID
of the shipping carrier.

Delhivery Settings

Enabled - Enable/Disable the shipping carrier from here.

Shree Tirupati Courier Service Settings

Enabled - Enable/Disable the shipping carrier from here.

https://amasty.com
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Trackon Couriers PVT LTD Settings

Enabled - Enable/Disable the shipping carrier from here.

The Professional Couriers Settings

Enabled - Enable/Disable the shipping carrier from here.

Shipment Creation from Backend

Once the customers orders any product from the store, the admin will create a shipment and add the
shipment tracking to the shipment from the backend.

Order Tracking from Backend

The admin of the store can view the tracking information in the backend order view detail page.

https://amasty.com
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Track Order would appear and on click of that button, the real-time tracking information is displayed
in a separate window.

https://amasty.com
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Order Tracking from Frontend

Once customers place the order, they can track their order from My Account section on the frontend.
On My Orders page the customer has Track this shipment option that provides the real-time order
tracking details in a new window with a click.

Find out how to install the Shipping Tracking extension for Magento 2 via Composer.
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