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1. General Settings

Dashboard Sales Catalog Maobile Customers Promotions Mewsletter CMS Reporis System @ Gethelp for this page

i Save Con
Current Configuration Scope: Customers Segmentation
| Default Config [=]| @
Configuration Cron Execution Time 12:00 AM o [GLOBAL]
» A AMASTY EXTENSIONS 12:30 AM H
Customers Segmentation 1:00 A
1:30 AM
. 2:00 AM
- - 2:30 AM
Specify the exact time
when you want 300 AM
segmentation lists to 330 AM
be updated by cron. 400 AM
4:30 AM 8
Registered Customers Attributes Created At - [GLOBAL]
Create In

Associate to Website

Is confirmed

Created From

Here you can choose which Disable Automatic Group Change Based on V&
customer attributes will be Date OF Birth

available in the Conditions tab for
rules based on customer data (see
page 17) First Mame

Gender

Email
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2. Segment Creation

1
Dashboard Sales Catalog Mobile Customers Fromotions Mewsletter CM3 Reports System ® Get help for this page

Manage Customers

Segments Customer Groups & Add Segment

Page

BT

1 of1pages | View |20 Pe Customers Segmentation e -
; N~ To create segmentation rules please
Name Calculated At

go to Customers ->Customer

—h

P = TR - TR S T S R X Ry

| _ Segmentation Jffﬂi“=|-_?| ]
To: |5

5 days from first completed order
Shipping Method & Average Order Value
Products Count in Cart

Customer Group: General

10 days after cart creation

Total sales amount is greater than 1000
COrders Cuantity is greaterthan 3
Ordered Products

Billing and Shipping Address

Viewed Products
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2. Segment Creation

|
Dashboard Sales atalog Mobile Customers Promotions MNewsletter CM5 Reports System ® Gethelp for this page

Manage Customers

Segments Customer Groups Add Seq

FPage

BT

Click here to add a

1 of 1pages | View |20 P& Customers Segmentation new segment. mm

Hame Calculated At

=B 7= T < RSN~ RS | I S U L. R

| From: | Ii
To: |G Ii

5 days from first completed order

Shipping Method & Average Order Value

Products Countin Cart

Customer Group: General

10 days after cart creation

Total sales amount is greater than 1000

Crders Quantity is greater than 3

COrdered Products

Billing and Shipping Address

Viewed Products

On the Segments grid you can
view and edit all created
customer segments. Click on the
necessary segment to start
editing.
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2. Segment Creation

Segment Configuration New Segment
General B Specify segment’s
name and status.
Condition
...... Customers ] Name * \VIP Customers
Is Active ' Inactive =
Website Additional store -
Main Website
Mew store

Choose the website
from which you will
filter customers.
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2. Segment Creation

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System {® Cethelp for this page

Segment Configuration New Segment ON: =8k @ Continue
General =]

""" {:nndmon Apply the rule only if the following conditions are met (leave blank for all products)
Customers [fALL ofthese conditions are TRUE :

.......................................................................... 1

Click here to specify
conditions for a new
segment.

User Guide: Advanced Customer Segments

Page 7
Support: http://amasty.com/contacts/

P


http://amasty.com/
https://amasty.com/magento-advanced-customer-segments.html

2. Segment Creation

Dashboard Maobile Customers Promaotions Mews|etter aet help for this page

After you specify all necessary
conditions click here to generate
customers list. To see the list go

Segment Configuration New Segment to the Customers tab.
General =]

""" Eondltlon Apply the rule only if the following conditions are met (leave blank for all products)
Customers IFALL ofthese conditions are TRUE :

| Please choose a condition to add.. |

Please choose a condition to add. .
Conditions Combination [l
Choose the condition or Order
conditions combination Days from first completed order LD (e Gt e Vel GaT \
for precise customer Days from last completed order | . ts based on:
segmentation., One of used payment methods create seg_men s based on:
One of used shipping methods + Orders;
Orders quantity by condition  Billing address;
Total amount by condition L4 * Shipping address;
Ordered products by condition * Shopping cart data;
Billing Addres= ¢ Registered customers data;
Email * Products;
Billing City
Billing State Please see page 9 for various
Billing Country rule examples.
Billing Zip
Shipping Address
Shipping City
Shipping State
Shipping Country o
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2. Segment Creation

After the rule is applied
you’'ll see all the
customers meeting your
conditions in the
Customers tab.

1
Dashboard Sales Catalog Mobile Customers Promotions MNews|etter CM5 Reports System for this page

You can easily export
customers list to CSV

Segment Configuration Edit Segment *5 days from first completed order’ + Back Copl or XML files. ﬁ
General V
Condition Fage 9 of 1 pages | View |20 : perpage | Total 2 records found [ Exportto:| CSV : m

Customers(2) Email First Name Last Hame
peterparkeri@example.com Peter Parker View
helena@example.com Helena Brown View

Click here to get
redirected to the
customer info page.
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3. Rule: Ordered N products with specific orders subselection

System ® et help for this page

|
Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Repors

+ Back E Continue

Segment Configuration New Segment

General
Condition = Apply the rule only if the following conditions are met (leave blank for all products)

IFALL ofthese conditions are TRUE :

Customers
| Please choose a condition to add..| |

o eee orcion o251 [
conditions will be rder
app_"ed notonly to Diays from first completed order
registered cug,tgmers, Day= from last completed order | _
but to guest visitors One of used payment methods |
as well. One of uzed =hipping methods

Orders quantity by condition

Total amount by condition |

Ordered products by condition
Billing Address

Email

Billing City

Billing State

Billing Country

Eilling Zip
Shipping Address

Shipping City

Shipping State

Shipping Country &7
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3. Rule: Ordered N products with specific orders subselection

Dashboard Sales Catalog Mobile Customers Promotions MNewsletter CMS Reports System ® Get help for this page

Segment Configuration Edit Segment "Ordered Products’
1 Back el Save Save and Continue Edit
General Q @ M o
Condition
Apply the rule only if the following conditions are met (leave blank for all products)
Customers

IFALL ofthese conditions are TRUE :

If Ordered products equals or greater than 10 for a subselection of arders matching ALL ofthese conditions:
@®
. Product Manufacturer is Logitech &

®

®

ﬁn this example, we’'ve
chosen the ‘Ordered
products by condition’
option. According to our
settings, we’ll get the list of
customers who ordered 10
or more products of the

Qogitech manufacturer. j
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4. Rule: Total sales amount equals or greater than N with a specific order subselection

(® Get help for this page

|
EE L ET Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System

1 Back E Continue

Segment Configuration New Segment

General
...... co“dm“ Apply the rule only if the following conditions are met (leave blank for all products)

IfFALL ofthese conditions are TRUE :

| Please choose a condition to add..| |

Flease choose a condition to add... -
Conditions Combination i
rder
Days from first completed order
Days from last completed order | _
One of used payment methods |~
COine of used shipping methods
Cirders quantity by condition
_eleel L biceadlual &L Choose thiscondition|to sort
Crrdered products by condition
- customers by total sales
Billing Address

amount or average order

Email

Billing City value.

Billing State

Billing Country

Billing Zip
Shipping Address

Shipping City

Shipping State

Shipping Country &
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4. Rule: Total sales amount equals or greater than N with a specific order subselection

|
Customers Promotions Mewsletter CMS3 Reports System {® Cethelp for this page

Dashboard Sales Catalog Mobile

Segment Configuration Edit Segment "Total sales amount is greater than 1000°
General QT3] Reset | o Delete | © Save and Continue Edit
Condition
Apply the rule only if the following conditions are met (leave blank for all products)
Customers

[fALL ofthese conditions are TRUE :

If Total Sales Amount eguals or greater than 1000 for a subselection of orders matching ALL ofthese
conditions: @

. Product Category isone of 10,13.18 &

. @
@

According to our conditions
we’ll get the list of customers
who added to cart products
from specific categories to
the amount of 1000 or
higher.
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4. Rule: Total sales amount equals or greater than N with a specific order subselection

|
Catalog Mobile Customers Promotions Mewsletter CMS Reports

System ® Get help for this page

Dashboard Sales

Segment Configuration Edit Segment “Total sales amount is greater than 1000°
General

< Back | LY IGOEEEE ® Save and Continue Edit
Condition
Apply the rule only if the following conditions are met (leave blank for all products)

[fALL ofthese conditions are TRUE :
|E| equals or greater than 1000 for a subselection of orders matching ALL of

If| Total Sales Amount
otal Sales Amount

You can also sort customers
by the average order value.
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5. Rule: Viewed N products with a specific product subselection

Dashboard Sales Catalog Mobile Customers Promotions MNewsletter CMS Reports System ® Get help for this page

S5egment Configuration New Segment

General
""" Condmon Apply the rule only if the following conditions are met {leave blank for all products)

Customers IFALL ofthese conditions are TRUE :

-------------------------------------------------------------------------- | Please choose a condition to add..| |

Days from cart created
Days from cart modified
Grand Total
Products count
|Registered Customers
|z newsletter subscriber
Days from the lastvisit
Diays from the registration
Day= before birthday
Associate to Website
Customer Group
Date Of Birth
Email
First Name
Gender
Last Name
Middle Name/Initial
Product=
Viewed products by condition Create segmentation rules
Products in wishlist by condition | ] based on viewed products and

products added to wishlists.
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5. Rule: Viewed N products with a specific product subselection

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Gethelp for this page

Segment Configuration Edit Segment "Viewed Products’

A Reset | Dstets |

Apply the rule only if the following conditions are met (leave blank for all products)

[fALL ofthese conditions are TRUE :

If Product viewed eguals or greater than 2 for a subselection of orders matching ALL of these conditions: @&
. Product SKU is 4fasd5f5, zol r_sm, oc_sm, ink... &

@

® According to this condition \
we’ll sort customers who
have visited at least 2
product pages with the
specific products (for that
reason we’ve specified
product SKUS). j
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6. Rule: N days from last visit

® Get help for this page

|
Dashboard Sales Catalog Mobile Customers Promaotions Mewsletter CMS Reports System

+ Back 5 Continue

Segment Configuration New Segment

General
Condition = Apply the rule only if the following conditions are met (leave blank for all products)

[fALL ofthese conditions are TRUE :

| Please choose a condition to add.. |

Days from cart created “

Days from cart modified

Grand Total

Products count

|Registered Customers

|z newsletter subscriber

Days from the last visit \ﬂ:reate rules based on

g::: Er;rz;ﬁzzat'o" customer attributes. You can

Associate to Wehsite spec_lfy Whlch_ confjltlons will

Customer Group be displayed in this drop-

Date Of Birth — || down in the general
configuration tab (see page 3)

Email

First Name

Gender

Last Name

Middle Mame/Initial
|Product=

Viewed products by condition |
Products in wishlist by condition =

m
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Dashboard

6. Rule: N days from last visit

Mobile Customers Promotions Mewsletter CM3 Reports System (® Get help for this page

Segment Configuration

General

P

New Segment <) Back | W e IGTTE

Apply the rule only if the following conditions are met (leave blank for all products)

[fALL ofthese conditions are TRUE :
' Days from the lastvisit eguals or greater than 10 &
Registered Customer Customer Group is Wholesale &

@

Filter all customers who
haven’t visited your store at
least 10 days and belong to
the Wholesale customer
group.
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7. Condition combinations

|
Dashboard Sales Catalog Maobile Customers Promotions Mewsletter CMS Reports System @ Get help for this page

1 Back E Continue

Segment Configuration New Segment

General
""" Condltlon Apply the rule only if the following conditions are met {leave blank for all products)

IfALL ofthese conditions are TRUE :

| Please choose a condition to add...E
FPlease choose a condition to add... =

Conditions Combination

Order .~ Tocreate complex rules with
Days from first completed order AND/OR logic choose the
Days from last completed order | _| | Conditions Combination

One of used payment methods option.
One of used shipping methods
Orders quantity by condition
Total amount by condition |
Ordered products by condition
Billing Address

Email

Billing City

Billing State

Billing Country

Billing Zip
Shipping Address

Shipping City

Shipping State

Shipping Country o
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7. Condition combinations

|
Dashboard Sales Catalog Maobile Customers Promaotions Mewsletter CMS Reports System ® Get help for this page

Segment Configuration Edit Segment “10 days after cart creation’
= A eset | s | © e
Condition

Apply the rule only if the following conditions are met (leave blank for all products)

If ANY ofthese conditions are TRUE :

NOTE: Cart based IfALL ofthese conditions are TRUE : @
cond_ltlons will be Days from cart created greater than 10 : &
applied not only to
registered customers, Froducts count equals or greater than 2 : &
but to guest visitors @ ) _ \
as well. According to this rule, the
IfALL ofthese conditions are TRUE : @& extension will sort out
Days from cart modified greater than 15 @ customers who cre_ated carts
10 days ago or earlier and
Froducts count equals or greater than 20 : & added to cart at least 2
® products OR haven’t
modified their carts
® containing at least 20

products more than 15 days/
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8. Follow-up email examples for different customer segments

Read our article on how to set up follow-up emails in Magento using customer segments - with
live email examples.
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Thank you!

Should you have any questions or feature suggestions, please contact us at:
http://amasty.com/contacts/

Your feedback is absolutely welcome!
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