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Please make sure 
that ‘Enabled’ option 
is set to ‘Yes’.

First of all please go to admin panel -> 
System -> Configuration -> Developer. 
There please expand ‘Log Settings’ section.

1. Enable logging of errors

Also please check if you have ‘var/log’ folder in your Magento 
file system and system.log and exception.log files in the 
folder. If you don’t, please create the folder and the files - 
empty text files, but instead of system.txt and exception.txt 
call them system.log and exception.log . Put the files inside 
the ‘var/log’ folder.
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Please go to admin panel -> System 
-> Configuration -> Errors Detector 
to configure the extension.

Here you can indicate IPs, 
for which 404 errors 
should not be recorded.

It is possible to specify 
referrer sites, incorrect 
links from which should 
be ignored.

If an incorrect url contains 
fragment specified here, the url will 
not be listed  among 404 errors (this 
can be useful if you would like to 
skip some minor 404 errors).

2. 404 page errors settings 
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If needed, you can skip  some 
system errors by indicating a 
word that is used in the errors’ 
messages.

3. System errors settings 
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Error Log can be cleared 
automatically in the specific 
time. Enable the feature and 
specify the time config.xml file. 

https://amasty.com/magento-error-log.html


Page 6

You can set quite a lot of parameters for 
failed login attempts. One of them is 
maximal number of allowed attempts within 
a time period. Once the limit is exceeded, the 
admin panel page will not be displayed to the 
person until the time period elapses.

Of course, you can specify 
the time period for which 
the login attempts are 
counted – in seconds.

If you set ‘Add to Black List’ 
setting to ‘Yes’, IPs of people, 
who exceed the number of 
allowed login attempts, will 
be automatically added to IP 
Blacklist.

Also you can manually add IPs to IP 
Blacklist and to IP Whitelist. People 
with IPs from the whitelist will have 
unlimited number of login attempts.

4. Failed login settings
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It is possible to indicate how often  the 
extension should check if there are new 
errors and send  the notification. The 
notification will be sent only if there are new 
errors. If you indicate 3 like here, error 
checks will be done (and notification emailed, 
if there are errors) every 3 hours.

You can specify the email 
address, to which the 
notifications should be sent.

You can choose about what types of errors the 
extension should notify you. Even if you choose to 
receive emails about all types of errors, you will get 
just 1 notification, which will contain information 
about all types of errors, you won’t get spammed.

5. Error notification settings
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To see information about 
errors, please go to Reports -> 
Errors Detector and then 
choose the type of errors you 
would like to view.

For ‘not found’ (404 error) 
pages you can see the url a 
customer tried to open.

If a customer was linked to 404 
page from some website, you 
will see the website here.  So 
you will be able to contact your 
affiliates or advertisers and ask 
them to correct the link.

Also you can see IP of 
the customer who tried 
to open the 404 page.

6. 404 pages errors overview 
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Also for 404 errors you can create 
redirects to valid pages. Click on 
the error line to create a redirect 
for this page.
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Indicate to which url a 
customer should be directed 
once he or she got on 404 
page. 

7. System errors overview 
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The extension divides system 
errors into three types: logged 
error, page crash and failed 
login. You can filter the list of 
errors buy the type.

For system errors you can see the 
type of error and the error 
message, which you can pass to 
your developers, so that they fix it.

7. System errors overview 
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Also you can see IP of the 
person that failed to login and 
if necessary add it to the 
whitelist or to the blacklist.

For failed login attempts you will 
see the username with which the 
person tried to login.

8. Failed logins overview 
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Thank you!

Your feedback is absolutely welcome!
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Should you have any questions or feature suggestions, please contact us at:
http://amasty.com/contacts/ 
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