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1. General Settings

[To configure general extension settings please go to System ]

-> Configuration -> Product questions & FAQ

DEEWET Sales Catalog Mobile Customers Promotions MNewsletter CMS Reports System ® Get help for this page

Current Configuration Scope: Product Questions & FAQ
| Default Config |E| e
User Notifications (v ]
Configuration Admin Notifications o
» GENERAL Rating v ]
General
...... L —— =
....... . es|gr'| _
""" Curencysetp

Content Management

» A AMASTY EXTENSIONS
Product Questions & FAQ
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1. General Settings

Dashboard Sales Catalog Maobile Customers Promotions Mewsletter CMS Reports System @ Gethelp for this page

Current Configuration Scope: Product Questions & FAQ Specify URL prefix for the
'MD::E'““ crn r:ﬁg [=]@ knowledge base page and insert
the knowledge base title.
Configuration URL Prefix kb [STORE VEW]
» GENERAL Knowledge Base Title |Faq [STORE VEW]
General Add FAQ Link into the Top Menu [Mo = [STORE VEW]

Web

LN S User Notifications
B /dmin Hotfications

Store Email Addresses Rating
Contacls Faq Page

Make your FAQ knowledge base

CRepots 0 B more reachable for customers by
Content Management Topic Page placing it in the Top Menu.

Product Page
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Dashboard

2. User and admin notifications

Mabile Customers Promotions MNewsletter CMS Reports System ® Get help for this page

Current Configuration Scope:
| Default Config |Z| L]
Manage Stores

Configuration

» GENERAL

General

Content Management

» A AMASTY EXTENSIONS
Product Questions & FAQ

P

Product Questions & FAQ

Notify users when store
administrators answer their
questions.

User Notifications

Email sender | General Contact |E| [STORE VIEW]

Email template | Fag User Mofification (Default Template from LE [STORE VIEW]
Admin Notifications

Faq Page

Answer Page

Topic Page
Product Page

NOTE: To create a new email template
please go to System - > Transactional
Emails
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Dashboard

2. User and admin notifications

Mobile Customers Promotions Mewsletter CMS Reports ® Get help for this page

Current Configuration Scope:
| Default Config |Z| L2

Manage Stores

Configuration

» GEMERAL

General

Content Management

» A AMASTY EXTENSIONS
Product Questions & FAQ

P

Product Questions & FAQ

General

Set the option to ‘yes’

User Notifications to notify an admin
Admin Notifications user about each new

question.
Matify administrator each time Yes ~ (=] [STORE VIEW]
user asks a question
Send e-mail to |demn@exam ple.com [STORE VIEW]
Email template | Fag Admin Motification (Default Template from l|Z| [STORE VIEW]

Rating Specify an email

Fag Page address to which
notifications will be
sent and select an
Topic Page email template.

Product Page

Answer Page

User Guide: FAQ and Product Questions
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3. Rating settings

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System

P SaveCon
Current Configuration Scope: Product Questions & FAQ 2 -
| Default Config =] @
lanage Stores
User Notifications v
Configuration Admin Notifications
Let customers rate product and
> GENERAL knowledge base questions.
General —
......................................................................... Enabled |'1"ES |E| [STORE VIEW]
Web
....... D &mgn Who allowed to rate questions [STORE VIEW]
Currency Setup Logged In Only
.......................... Faq Page
Store Email Addresses Specify who will be able
Contacts L S_WH s to rate questions —
......................................................................... Topic Page either only authorized
....... RS e Product Page customers or all store

visitors.

Content Management

» A AMASTY EXTENSIONS
Product Questions & FAQ
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P

4. FAQ page settings

Dashboard 3 Catalog Mobile ] ] Repo System
P Save Con
Current Configuration Scope: Product Questions & FAQ
| Default Config =@

Manage Stores

Configuration
b GENERAL Specify layout type for
General Fag Page the FAQ page.
Web L
.............. F'age LEl]f'ClIJt 1 column ;L| [STURE VlE‘J'I.‘]
....... e, _ Empty .
Meta Title [STORE VIEW]
Currency Setup
......................................................................... o 2C0|umns W|th |eﬂ bar )
Store Email Address Meta Description 2 columns with right bar [STORE VIEW]
3 columns
Reports ; )
......................................................................... Header |Frequently Asked Questions [STORE VIEW]
Content Management
CMS Block | Please select a static block .. [m]  [STORE VEW]
» A AMASTY EXTENSIONS Show Search [Yes [=]  [sTORE VEW]
Product Questions & FAQ
| Mo Results Text |NU results found [STORE VIEW]
> SALES Columns [ [~] [STORE VIEW]
Sort Topics By | Pasition (=] [STORE VIEW)
Sort Questions By | Position [~] [STORE VIEW]
Show Ask a Question Form | Yaes E [STORE VIEW]
Show Answers | Collapsed Under Question E [STORE VIEW]
Questions Per Topic |1U [STORE WVIEW]

Answer Page

Topic Page
Product Page

User Guide: FAQ and Product Questions

Page 8
Support: http://amasty.com/contacts/


http://amasty.com/
https://amasty.com/magento-faq-and-product-questions.html

P

Custorr

Dashboard 5 ( og Mobile

Current Configuration Scope:
| Default Config E L2
Manage Stores

General

User Notifications
Configuration

» GENERAL
General Fag Page
Web
.......................................................................... Flage LEL],I'CIL.I'[
Design
Currency Setup SEILE
Specify the header for ~EALEETTLTL
your knowledge base
pages.
.......................................................................... Header
Content Management
CMS Block

» A AMASTV EXTENSIONS Show Search

Product Questions & FAQ
Mo Results Text
» SALES Columns
Sort Topics By

Sort Questions By

Show Answers

Product Questions & FAQ

Admin Notifications

Show Ask a Question Form

Questions Per Tapic

4. FAQ page settings

Report System

|1 column []

| FAQ

Frequently Asked Questions

|Frequently}\skedﬂuestions

Ple elect a static
Footer Links SM
Promotional Banner

Homepage Image Carousel

Home & Decor

Dresses & Skins

Travel Gear For Every Occasion

Category Landing Bottom Promo Block
Category Landingpage Accessories Links Block
Category Landing Page Accessories - Main Block
Category Landing Page Accessories

Main image 404 Page

PLP Header

-

)\

Coupaning
Category Landing Page Home
Category Landing Page Home - Main Block

Category Landingpage Home Links Block

User Guide: FAQ and Product Questions
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@ Save Config

Specify meta data
for the knowledge

[STY

base.

[STORE VIEW]

[STORE VIEW]

[STORE VIEW]

‘*\displayed.

You can choose any
CMS block where the
knowledge base
section will be

[STORE VIEW]
[STORE VIEW]
[STORE VIEW]

[STORE VIEW]

Category Landing Page Men
Answer Page Category Landing Page Men - Main Block v
Topic Page Category Landingpage Men Links Block -

Product Page v

<
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Dashboard

4. FAQ page settings

Current Configuration Scope:
| Default Config E| L7
Manage Stores

Configuration

» GENERAL

General

Content Management

A AMASTY EXTENSIONS
Product Questions & FAQ

Write a text for cases when no
results for specified
parameters will be found.

Sdles Erdins

Product Questions & FAQ

User Notifications

Admin Notifications

Faq Page

Page Layout
Meta Title

Meta Description

Header

CMS Block

Show Search

Mo Results Text

Columns

Sont Topics By

Sort Questions By

Show Ask a Question Form
Show Answers

Questions Per Topic

Answer Page

Topic Page
Product Page

User Guide: FAQ and Product Questions

| 1 column [+] [STORE VIEW]

|FAD [STORE VIEW]

Frequently Asked Questions [STORE VIEW]

| Frequently Asked Questions [STORE VIEW]

|F'Iease select a static block ... |E| [STORE VIEW]

| Yes Enable the display of a search

[No results found window and let customers
search questions by topics

1 [~ and by tags.

| Position (=] [STORE VIEW]

| Pasition [+] [STORE VIEW]

|ves (=] [STORE VIEW)]

| Collapsed Under Question |E| [STORE VIEW]

10
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Dashboard

Repo

4. FAQ page settings

et help for

System

Current Configuration Scope:
| Default Config E| 2]
Manage Stores

Configuration

» GENERAL

General

Content Management

> A AMASTY EXTENSIONS
Product Questions & FAQ

+ SALES

Specify whether to sort topics
and questions display by
position or by name.

Product Questions & FAQ

General
User Notifications

Admin Notifications

Faq Page

Page Layout
Meta Title

Meta Description

Header

CMS Block

Show Search

Mo Results Text

Columns

Sort Topics By

Sont Questions By

Show Ask a Question Form
Show Answers

Questions Per Topic

Answer Page

Topic Page
Product Page

& Save Config

|1 column

B [STORE VIEW]

| FAQ

[STORE VIEW]

Frequently Asked Questions

[STORE VIEW]

|Frequently Asked Questions

[STORE VIEW]

| Please select a static block ..

[STORE VIEW]

|Yes

[=]
[=]

[STORE VIEW]

|N0 results found

[STORE VIEW]

[1

< ,Specify the number of

|F'ositi0n

columns for topics and
questions on the FAQ page.

| Pasition

[STORE WIETT]

|Yes

| Collapsed Under Question

|E| [STORE VIEW]
[~]

[STORE VIEW]

10
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4. FAQ page settings

Dashboard Sales ( q ( ] 2 ( Repo System et help for
P Save Con
Current Configuration Scope: Product Questions & FAQ
| Default Config E| 2]

Manage Stores

Configuration
» GENERAL
General
Web
.......................................................................... Page Layout | 1 calumn IE‘ [STORE VIEW]
Design
.......................................................................... ) STORE VIEW
Currency Setup Meta Title [FAQ [ V]
Store Email Addresses Meta Description Frequently Asked Questions [STORE VIEW]
Contacts
Reports .
.......................................................................... Header |Frequent|}- Asked Questions [STORE VIEW]
Content Management
CMS Black | Please select a static black [m]  [STORE VEEW]
> A AMASTY EXTENSIONS Show Search Yes =]  isToRE VEW)
Product Questions & FAQ
No Results Text No results found [STORE VIEW]
» SALES Columns [1 [STORE VIEW]
...... Sales ] Sort Topics By 'Position [STORE VIEW]

Sales Emails

[T [ [ 5] []

----- Sort Questions By | Pasition [STORE VIEW]
Display a question
form to let customers ST E TR I SI | Yes 1 Choose how many
ask questions from Show Answers | Collapsed Under Question | questions per topic will
product and FAQ _ _ be shown on the FAQ
pages. Questions Per Topic |1U page.

EUUs

Google API Answer Page o

Payment Methods Topic Page o
.......................................................................... — -

User Guide: FAQ and Product Questions
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Dashboard Sales ( ( ] : CM3 Repo

Current Configuration Scope:
| Default Config E| L*]
Manage Stores

Configuration
» GENERAL
General
Web
......................................................................... PEQE LE}I'CIL.It | 1 column |z| [STORE VIEW]
Design
......................................................................... ) STTEENCE
Currency Setup Meta Title FAQ [ ]
Store Email Addresses Meta Description ‘Frequentl}' Asked Questions [STORE VIEW]
Contacts
......................................................................... Header |Frequently}\sked{luestions [STORE VIEW]
Repors
Content Management CMS Block | Please select a static block .. [=]  [STORE VEEW]
Show Search Yes [=] IsTORE VEW]
» A AMASTY EXTENSIONS
Mo Results Text Mo results found [STORE WIEW]
Product Questions & FAQ |
| Columns K [+] [STORE VIEW]
» SALES
Sort Topics By | Position |E| [STORE VIEW]
Sales
......................................................................... Sort Questions B Position [STORE VEW]
Sales Emails b | E
....... p DFF'nnt—outs Show Ask a Question Form |Yes |Z| [STORE VIEW]
Tax Show Answers  ~ iC [STORE VIEW]
Checkout Questions Per Topic [STODE VIEAn
Shipping Settings Specify the way answers will
......................................................................... be displaved.
Shipping Methods Answer Page p ay —
Google API Topic Page v
Payment Methods Product Page Q
Pavment Senicas
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5. Answer page settings

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

H Save Con
Current Configuration Scope: Product Questions & FAQ

| Default Config |Z| L2
Manage Stores

User Notifications

Configuration Admin Notifications
IR Specify layout
General Faq Page type for answer
.......................................................................... . = e .
...... WED S Specify format
Design variables to
.......................................................................... Page Layout | 2 columns with left bar - automatically
...... CurrencySetuwp S |{ o take meta data
eta Title Forma uestion .
Store Email Addresses a from .tltl.es and
.......................................................................... o descﬂptlons.
Contacts Meta Description Format L
Reports
Content Management Limit Answer In Description |250 [STORE VIEW]
T i i GLOBAL
» A AMASTY EXTENSIONS Two-way Question Relations | Yes =] [ ]
Product Questions & FAQ Strip HTML Tags in Short | Yes |E| [GLOBAL]
Answers
> SALES Limit Answer In Short Answers |1nn [STORE VIEW]
Sales

Sales Emails Topic Page

POF Print-outs Product Page

User Guide: FAQ and Product Questions
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5. Answer page settings

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

H Save Con
Current Configuration Scope: Product Questions & FAQ o fig

| Default Config |Z| L2
Manage Stores

User Notifications

Configuration Admin Notifications
» GENERAL Rating
General Faq Page
Weh Answer Page
Cesign - )
.......................................................................... Page Layout | 2 columns with left bar E [STORE VIEW]
Currency Setup
.......................... Meta Title Eormat |{questinn} [STORE VIEWW]
______ EmEE i [ Specify maximal allowed
Contacts Meta Description Format number of characters for FTORE VIEW]
.......................................................................... NSwers:
Repors /
Content Management Limit Answer In Description |250 [STORE VIEW]
> A AmMASTY NSIONS Two-way Question Relations Yes XE\ [GLOBAL]
Product QGuestions & FAQ Strip HTML Tags in Short | Yes The two-way relation
Answers option automatically
makes selected questions
F SALES Limit Answer In Short Answers |1UD mutually related to each
Sales other.

Sales Emails Topic Page

POF Print-outs Product Page

User Guide: FAQ and Product Questions
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5. Answer page settings

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

H Save Con
Current Configuration Scope: Product Questions & FAQ o fig

| Default Config |Z| L2
Manage Stores

User Notifications

Configuration Admin Notifications
» GENERAL Rating
General Faq Page
Web Answer Page
Des=ign - .
.......................................................................... Page Layout | 2 columns with left bar E [STORE VIEW]
Currency Setup
.......................... I'I.I'IEtElTI’[IE FUrrTIElt |{qUESt|Ur|} [STDH.E 1'."'|E"J'|"]
Store Email Addresses
Contacts Meta Description Format [STORE VIEW]
Reports
Content Management Limit Answer In Description |250 [STORE VIEW]
i ﬂ — 1 Two-way Question Relations | Yesg |E| [GLOBAL]
Product Questions & FAQ Strip HTML Tags in Short | Yes |E| [GLOBAL]
Answers
F SALES Limit Answer In Short Answers |1UD Limit the number of RE VIEW]
Sales characters for short answers
........................... visible as a preview under
Sales Emails Topic Page product questions.

POF Print-outs Product Page

User Guide: FAQ and Product Questions
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6. Topic page settings

Dashboard Sales Mabile Customers Promotions Mewsletter CMS Reports System

Current Configuration Scope: Product Questions & FAQ
| Default Config |E| (2]
Manage Stores General L)
User Notifications £
Configuration Admin Notifications v
» GENERAL
General Fag Page
...... N R "°\c" Page Choose the layout type
Design Topic Page for the topic page.
...... CurrencySetup Page Layout 2 ms with left bar ] sgfizlgef:::mt
...... j‘”&E’“ﬂ'I‘““"‘r“m eta Title Format topic <€;ll::n;;ttlﬁllga
ontacts
Reports Meta Description Format {topict [STORE WIEW]
...... Comenmanagement
» A AMASTY EXTENSIONS
Product Questions & FAGQ Mot Existing Topic Title Other questions [STORE VIEW]

User Guide: FAQ and Product Questions
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Dashboard Sales Catalog

7. Product page settings

Mobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

Current Configuration Scope:
| Default Config |E| e

Manage Stores

Configuration

» GENERAL

General

Content Management

» A AMASTY EXTENSIONS
Product Questions & FAQ

P

Product Questions & FAQ

User Notifications L)
Admin Notifications v
Fag Page L)

Answer Page
Let customers ask

Topic Page questions on product
Product Page pages.
V
Show “Ask a question” Link | Yes |E| [STORE VIEW]
Show "Product Qustions” Tab Yes [~] [STORE VIEW]
Enable the display of product
questions on product pages.
User Guide: FAQ and Product Questions
Page 18
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To create a new topic 8. Topic creation
please go to CMS ->

Product Questions &
FAQ -> Topics

Click here to

Dashboard Sales Mobile Customers Promotions MNewsletter CMS leports System @ Geth add.anew
topic.
Pages
Topics List Static Blocks Add New
Widgets

Flage |1_ Gf1 Dages I vlew M perpage I Tnta| 3 recnrds T_Uurld ...... F G”s ................................................ Reﬁet mer w

Select all | Unselect All | Select Visible | Unselect Visible | 0items selected

Topics
D 1  Topic Title D L st L p ..................................................

Questions
IHE From: | | All Store Views -
To:
1 Delivery Questions All Store Views | =
2 Deals & Sale All Store Views | (]
3 Colors & Sizes All Store Views | ||

See and edit all already
created topics on the grid.

User Guide: FAQ and Product Questions
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8. Topic creation

|
Catalog Maobile Customers Promotions Mewsletter CMS Reports

Topic Information Delivery Questions Y| reset | cveee | @ save)

Main Info

System (® Get help for this page

Dashboard

Topic Title * |De|iuery{1uestinns

Lrl Key * |de|iuer].r—questinns

LR Specify the topic title,
Main Website URL key and a store
Madison Island view for which the
English topic will be available.
French
German
Position 1

Specify the position for topic
display on the page.

User Guide: FAQ and Product Questions
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8. Topic creation

BEEIE Sales Catalog Mobile Customers Promotions Mews|etter CM5 Reports System ® Get help for this page

Topic Information Delivery Questions < Back | LN
Main Info
....... M emTags
Meta Title ' product delivery
Meta Description product delivery questions

[

Specify meta data for each
new topic.

User Guide: FAQ and Product Questions
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Dashboard

Sales

9. Questions management

Catalog Mobile Customers Promotions MNewsletter CM3 Reports System ® Get help for this page

Questions List

Page ’17

) e On the grid you’ll find all 7 S

of 1pages | View I_EZU perpage | Totalrecords found [
Select Al | Unselect All | Select Visible | Unp- N Product Questipne & EAR w

questions asked by CuStomeI‘S .............................................................

lmlz[ From: |

To:

P

—

1

| \we}by admin users. J
Do you delivery  Public

orders to
Canada?

To manage and create
questions go to CMS ->
Product Questions & FAQ ->

Doyoucharge  Public Questions

extra payments Views

for fragile

products?

Do you provide  Public All Store | E|
same day Views

delivery to MY

Do you have Public Jane Green jane@example com Answered All Store | E|
discounts for Views

bulk arders?

How can | Public Peter Parker peterparker@example.com Answered All Store | E|
subscribe to Views
discount

nofifications?

Do you have Public Jane Green jane@example.com Answered All Store E|
Chelzea Teein Views
other colars?

User Guide: FAQ and Product Questions
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9. Questions management

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Gethelp for this page

Questions List Static Blocks Add New
Page 1 of 1 pages | View |20 : per page | Total 6 records found Polls w

Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected Product Questipne & EAR W

Topics
I 1 GQuestion Title Visibility Sender Name Sender Email Status | .. p ..................................................

Anfz] From: | | e [ E—
To:

1 Doyoudelivery  Public All Store | E|
orders to Views
Canada?

2 Dovyou charge Public All Stare | E|
extra payments Views
for fragile
products?

See customer data

F 3 Do you provide Public . All Store

on the grid. . | =]
same day Views
delivery to MY

4 Do you have Public Jane Green jane@example com Answered All Store | E|
discounts for Views
bulk arders?

5 Howcanl Public Peter Parker peterparker@example.com Answered All Store | E|
subscribe to Views
discount
notifications?

6 Do you have Public Jane Green jane@example.com Answered All Store E|
Chelzea Teein Views

other colars?

User Guide: FAQ and Product Questions
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9. Questions management

|
Dashboard Sales Catalog Mobile Customers Promaotions MNewsletter CMS Reports yste ® Gethelp for this page

Click here to create a
Questions List new question.

Page 9 of 1 pages | View |20 : per page | Total 6 records found m
Select All | Unselect Al | Select Visible | Unselect Visible | 0 items selected Actions - W

] 1 Question Title Visibility Sender Hame Sender Email Status Store View Action

Anf] From: | | | 5] [Arstors]
To:

1 Doyou delivery  Public You can edit or . | E
orders to delete any question
Canada? on the grid. Edit

Delete

2 Dovyoucharge Public All Stare | =]
gxtra payments Wiews
for fragile
products?

3 Dovyou provide  Public All Store | E
same day Wiews
delivery to NY?

4 Doyou have Public Jane Green jane@example.com Answered All Store | E
discounts for Wiews
bulk orders?

5 Howcanl Public Peter Parker peterparker@example.com Answered All Store | E
subscribe to Wiews
discount
notifications?

6 Do you have Public Jane Green jane@example.com Answered All Store E
Chelsea Tee in Wiews

other colors?

User Guide: FAQ and Product Questions
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10. Question settings

Dashboard Sales Catalog Mobile Customers

Mewsletter CMS Repors

Question Information Do you have discounts for bulk orders?

Main Info ﬂ w

_______ Products S TE

Specify main info
for each new
question and write
the answer.

Question *
rl Key *

Answer*

Visibility *

Position

& Save and Continue Edit § & Save and Motify User

All Store Views

Main Website
Madison Island

Enqglish
French

German

|D0 you have discounts for bulk orders?

| discounts-for-bukl-orders

«<» Show ! Hide Editor ® Insert Widget... Insert Image...

Yes, we offer discounts to customers who order products in bulk. See
details in the attachmnt.

| Public [+]

0

User Guide: FAQ and Product Questions
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10. Question settings

Dashboard Sales Catalog Maobile Customers Promotions Mewsletter CMSs Reports System ® Gethelp for this page

Question Information Do you have discounts for bulk orders?
Main Info < Back | LR © Save and Continue Edit | @ Save and Notify User
Topics

.
Related Cluestions

_______ PToaeS ] Topics Delivery Questions i
Customer Info

Files Colors & Sizes

[Meta Tags [

Assign questions to
appropriate topics. —

User Guide: FAQ and Product Questions
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10. Question settings

Dashboard Sales Catalog Maobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

Question Information Do you have discounts for bulk orders?
Main Info DN | Reset |0/ Delete” @ Save and Continue Edit | @ Save and Notify User
Topics
.......................................................................... F’ElgE 1 ﬂf1 pages I "u"lE".I'H' 20 | | per page I TEITEll EFECDrdS fﬂund
Related Questions =] m
Products ] Title
Customer Info IEE | |
Files 1 Do you delivery orders to Canada?
Meta Tags 2 Do you charge extra payments for fragile products?
.......................................................................... 3 s eE e TS
5 How can | subscribe to discount notifications? Assign related
questions.
i Do you have Chelsea Tee in other colors?

NOTE: Chosen questions will
automatically become
mutually related.

User Guide: FAQ and Product Questions
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Dashboard

10. Question settings

|
Catalog Mobile Customers Promotions Mewsletter CMS Reports System (® Get help for this page

Question Information

Main Info

Do you have discounts for bulk orders?

DTN Roset | o vetete | © save | @ save and Continue it | @ save and oty User

"""""" E Page |1 of 1 pages | View |20 : per page | Total 1 records found

ID . Hame Type Attrib. Set Name Status Vigibility SKU Price Position

ezl 1] L =] S = B[ om | fom

.................. To: liTo: |_

Files
Meta Tags are Body Simple Home & Decar Enabled (Catalog, hdb000 $28.00
.......................................................................... Wash Broduct Search
with
Leman M
Flower Assign questions to
Extract specific products.
In this case the
&OTE: If you edit the \ and Alog tion will b
i ked by a customer Vera et bl
i(:lruestlon as! ] y 5 visible on a product
i f; gv“i‘llit;:m al; pro t}u;tll page in the Product
page1 ¢ automatically uestions tab.
assigned to the \Q /

Qroducts.

corresponding product.
While editing such a question
you can reassign it to other

)

P
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10. Question settings

Dashboard Sales Catalog Mobile Customers Promotions Mewsletter CMS Reports System ® Get help for this page

Question Information Do you have discounts for bulk orders?

...... ]

""" reiated questons @ |
....... PO e Name Jane Green

Email |jane@example.cnm
Files
Meta Tags
.......................................................................... TP ihe qresem

asked by a
customer, these
fields will be
automatically filled

in. You can easily
delete and edit

Qustomer info. j

User Guide: FAQ and Product Questions
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Dashboard

10. Question settings

|
Mewsletter CMSs

(® Get help for this page

Mobile Customers Promotions Reports System

Question Information

Main Info

P

Do you have discounts for bulk orders?

+) Back m M ® Save and Continue Edit | ® Save and Notify User
Upload Files Add New File

') Delete File
File Name Upload File
Dizcounts Browse... | Mo file selected.
Discounts
Attach documents
of necessary
formats right to &) Delete File
File Name question answers.
Browse... | No file selected.
User Guide: FAQ and Product Questions
Page 30
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LAFAYETTE
CONVERTIBLE
DRESS

$340.00

COMPANY

ABOUT US
CONTACT US
CUSTOMER SERVICE
PRIVACY POLICY

P

NEW PRODUCTS
XK
\ ’v
TORI TANK LINEN BLAZER ELIZABETH KNIT
$60.00 $455.00 or
$210.00
NEWSLETTER
QUICK LINKS ACCOUNT
SITE MAP Y ACCOUNT
The link to the FAQ
SEARCH TER oot il e DERS AND RETURNS
automatically

displayed in the
footer.

User Guide: FAQ and Product Questions
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CHELSEA TEE
$75.00

CONNECT WITH US

¥ FACEBOOK
¥ TWITTER

B YOUTUBE
@ PINTEREST

-~ neco
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11. Frontend examples

Madison Island

WOMEN MEN ACCESSORIES HOME & DECOR SALE ViIP FAQ

sEYE

FOR DETAIL

SHOP EYE WEAR

HOME & DECOR
FOR ALL YOUR SPACES

&L ACCOUNT &7 CART

Q

You may as well place
the link to the FAQ
section in the Top
menu. See page 4 for
settings.

P
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[ FAQ page example. ]

FREQUENTLY ASKED QUESTIONS

SEARCH BY TAG

delivery, discounts, product color

11. Frontend examples

| SEARCH TOPIC

or search frequently asked questions:

Customers can
search by tags or by
topics.

DELIVERY QUESTIONS

delivery

P Doyou delivery orders to (anada?
P Doyou charge extra payments for fragile products?
P Doyou provide same day delivery to NY?

DEALS & SALE

discounts

P Doyou have discounts for bulk orders?

User Guide: FAQ and Product Questions

Support: http://amasty.com/contacts/
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11. Frontend examples

WOMEN MEN ACCESSORIES HOME & DECOR SALE VIP

HOME / FAQ / DELIVERY QUESTIONS / DO YOU DELIVERY ORDERS TO CAMADA?

DO YOU DELIVERY ORDERS TO CANADA?

Yes, we do. The delivery iakes about 5 days.

Delivery Questions

Let customers rate ‘Ratetheanswer? Jekkkk  Total rating 5.0 ‘
answers.

Backto All Topics W Asha Question i])isplay the question]

form link.

NEWSLETTER
SUBSCRIBE
COMPANY QUICK LINKS ACCOUNT
ABOUT US SITE MAP MY ACCOUNT
CONTACT US SEARCH TERMS ORDERS AND RETURNS
CUSTOMER SERVICE ADVANCED SEARCH

CONNECT WITH US
f FACEBOOK

¥ TWITTER

B YOUTUBE

P
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11. Frontend examples

HOME / FAQ / DEALS & SALE / DO YOU HAVE DISCOUNTS FOR BULK ORDERS?

DO YOU HAVE DISCOUNTS FOR BULK ORDERS?

Jane Green

Yes, we offer discounts to customers who order products in bulk. See details in the attachmnt.

Attachments: Discounts

Deals & Sale

Rate the answer?  Jededkdkdk  Total rating: 5.0 ‘

RELATED QUESTIONS ~<‘ghow related J

questions.
®  How can | subscribe to discount notifications?

Backto All Topics M Aska Question

NEWSLETTER

SUBSCRIBE

P
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DESCRIPTION

11. Frontend examples

ADDITIONAL INFORMATION REVIEWS

See the example of the
product question tab on a
product page.

PRODUCT QUESTIONS

ASK A QUESTION

Yes, we offer discounts to customers who order products in bulk. See details in the attachmnt.

Attachments: Discounts

Rate the answer? %%¥%%% Total rating: 5.0

COMPANY

ABOUT Us
CONTACT US
CUSTOMER SERVICE
PRIVACY POLICY

NEWSLETTER
SUBSCRIBE
QUICK LINKS ACCOUNT
SITE MAP MY ACCOUNT
SEARCH TERMS ORDERS AND RETURNS
ADVANCED SEARCH
FAQ

CONNECT WITH US

¥ FACEBOOK
W TWITTER

B YOUTUBE
@ PINTEREST
& RSS

P
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Thank you!

Should you have any questions or feature suggestions, please contact us at:
http://amasty.com/contacts/

Your feedback is absolutely welcome!

User Guide: FAQ and Product Questions
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