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To create rules for Shipping 
Restrictions please go to 
admin panel -> Sales -> 
Shipping Restrictions. 
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1. Where to create shipping restrictions 
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To add a new rule 
please click ‘Add 
Rule’ button. 
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Please select Shipping Carriers, 
which you would like to block 
with this rule. The restriction 
rule will apply to all methods of 
the selected shipping carriers. 
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                                   2. Choose carriers and  methods to restrict 
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If you would like to 
limit only certain 
shipping methods, 
please do not select any 
carriers. Instead, 
specify the shipping 
methods to restrict 
here. In this field you 
can specify which 
particular method for 
which particular carrier 
you want to restrict -
carrier::method. 

You can specify the error 
message, which is displayed 
to customers when no 
shipping methods are 
available.  
NOTE: In case you have 
enabled methods that are not 
restricted for a particular 
rule, this message won’t be 
displayed to a customer. 
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At the conditions tab you 
can specify a number of 
parameters, by which the 
rule is applied. See the next 
page for more details. 
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3. Specify conditions for rule application 
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4. Restrictions for backorders 

Enabling this option for background 
orders background orders may be used 
to restrict next day or express delivery 
methods, when you don’t have some 
products in stock.  
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With the option you can set address-based 
limitations, e.g. for orders from certain 
streets or with PO Boxes. (See page 13 to find 
out how to create shipping areas). 

5. Address line condition 
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For example you can set the rule to 
apply when order subtotal is less 
than 100, weight is more than 50, 
delivery state is Hawaii or Alaska.  
You can specify SKUs, categories 
and other product attributes to 
limit delivery options for particular 
products. 
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6. Example of rule conditions 
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7.  Restrict or allow shipping with a coupon 

You can specify restrictions that 
will apply when coupons are 
used. Please, notice that you 
should configure the rule in 
Promotions/Shopping Cart Price 
Rules first. Otherwise this 
option will not be available. 

You can also define situations 
when restrictions won’t be 
applied when coupons are used. 
Please, notice that the rule 
should be configured in 
Promotions or Shopping Cart 
Price Rules first. Otherwise this 
option will not be available. 
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Choose to which store views 
and customer groups the 
restriction should apply. 
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8. Choose store views and customer groups 

You can choose whether to apply 
the restriction only on front end 
or in admin panel as well. 
Individual setting for each rule. 

Specify customer groups to 
which the restriction should 
be applied. 
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Here you can specify particular 
days of the week to restrict 
shipping on these days with the 
rule. 
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            9. Choose days of the week to restrict 

Here you can specify particular 
time and days of the week when 
shipping is restricted. 
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Click ‘Add new’ to create an 
area; click edit to view and 
change existing ones. 
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10. Create shipping areas 

Shipping areas option allows to 
restrict particular shipping methods 
for a custom group of countries. 

http://amasty.com/shipping-restrictions.html
http://amasty.com/contacts/
http://amasty.com/


User Guide: Shipping Restrictions Page 13 

Name your new 
shipping area. 
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10. Create shipping areas 

Check all the countries you’d 
like to include into the area. 
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10. Create shipping areas 

When a shipping area is 
created, it’s possible to set rules 
and restrictions for all 
countries included in the area. 
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It is possible to display an error 
message when no shipping 
methods are available or just 
one of them. You can specify 
the error text at the 
‘Restrictions’ tab of the rule. 
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11. Message for clients when shipping method isn’t available  
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Set this option to ‘Yes’ if you 
want always  to show error 
message in case one of shipping 
methods isn’t available.  So, if 
other methods are available, 
they will be shown together 
with error message. 
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11. Message for clients when shipping method isn’t available  
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12. How to combine Amasty shipping extensions  

1. Shipping Discount for your own methods 
2. Free shipping for the chosen products 
3. Block a certain shipping method for shoppers using a promotion 
4. A special shipping method for those who have a coupon 
5. Different shipping options for various customer groups 
6. А promotion, which blocks one method and gives the discount for the other one 

Read our article to learn how to combine Amasty shipping extensions for advanced tasks. 
You will find out: 
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Thank you! 

Your feedback is absolutely welcome! 
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Should you have any questions or feature suggestions, please contact us at: 
  

http://amasty.com/contacts/  
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