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                         1. General Settings

Support: http://amasty.com/contacts/

To specify general extension settings 
please go to System > Configuration 
> Store Credit

User Guide: Store Credit

Specify which product 
types it will be possible 
to purchase using store 
credit

Choose email sender 
address and templates 
for customer 
notifications

Enable auto subscription
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To specify store email addresses 
from which you want to send 
store credit notifications please 
go to System > Configuration > 
Store Email Addresses

Support: http://amasty.com/contacts/
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                         1. General Settings
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                         2. Store Credit Product Creation

Support: http://amasty.com/contacts/

To create a Store credit product 
please go to Catalog > Manage 
Products and click on the Add 
Product button

User Guide: Store Credit

Choose the 
Store Credit 
product type
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Set the option to ‘yes’ to 
enable customers specify 
their own store credit 
value

Specify min and max 
value limits allowed for 
the Open Amount price 
type

                         3. Product Price Settings

Choose the right variant 
for including or 
excluding taxes from 
store credit price
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Support: http://amasty.com/contacts/
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Specify whether the product price 
will be equal to:
 • the whole credit value;
 • a particular percent of the credit 
value;

Specify the percent of the credit 
value. E.g. If the credit value is 
500 and you specify 25 percent in 
this tab, the credit product price 
will be equal to $125 (see page 
20)

                         3. Product Price Settings
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Support: http://amasty.com/contacts/
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To view detailed transactions 
history please go to Reports > 
Credit Transactions History

                         4. Transactions History

Click here to get 
redirected to
The corresponding 
order view page
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                                                                                     5. Credit Balance Update for Individual Customers

Support: http://amasty.com/contacts/

To update credit balance 
for individual customers 
please go to Customers > 
Manage Customers > 
choose the particular 
customer > open Store 
Credit tab
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Support: http://amasty.com/contacts/
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To manually increase 
customer balance specify 
necessary amount here. To 
decrease the credit amount 
enter negative numbers e.g. 
-200.Write a comment when 

updating customer 
balance if necessary. 

                                                                                     5. Credit Balance Update for Individual Customers
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Support: http://amasty.com/contacts/

In the store credit tab on the 
Customer View page you can 
view the transactions history 
of each particular client.

                                                                                     5. Credit Balance Update for Individual Customers
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Support: http://amasty.com/contacts/

To update product balance in 
bulk please go to Customers > 
Manage Customers

                                                                                                                        6. Mass Update of Credit Balance

On the Customer grid you’ll 
find the Store Credit column 
with the current customer 
credit balance info.
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Support: http://amasty.com/contacts/

Choose the customers whose 
balance you want to update 
and click on the Update 
Credit action in the drop-
down.

                                                                                                                        6. Mass Update of Credit Balance
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Support: http://amasty.com/contacts/

Add our deduct the particular 
amount e.g. 200 (to add), -200 
(to deduct). And click the Submit 
button.

                                                                                                                        6. Mass Update of Credit Balance
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Support: http://amasty.com/contacts/

Choose the necessary email template and click 
the Load Template button.

NOTE: If a customer shares credit balance with 
a friend, the friend will be notified via email 
automatically. In case customers want to 
receive credit balance update via email – they 
need to subscribe to the notifications on their 
account page  (see page 21).

                                                                                                                                         7. Email Notifications
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Support: http://amasty.com/contacts/
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Click here to preview 
the template layout.

                                                                                                                                                                    7. Email notifications

Edit the template 
content according to 
your needs.
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Support: http://amasty.com/contacts/

Display Store Credit products 
on category pages and in 
search results.

                                                                                                                                                         8. Store Credit Products on the Frontend
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Support: http://amasty.com/contacts/
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See the example of a Store 
Credit product on the product 
page.

                                                                                                                                                         8. Store Credit Products on the Frontend

Custom amount 
option is 
enabled.
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Support: http://amasty.com/contacts/
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See the example of a Store 
Credit product with the 
‘percent of credit value’ 
enabled (page 8).

                                                                                                                                                         8. Store Credit Products on the Frontend

As soon as we specified 25% for the 
‘percent credit value’ option customers 
need to pay only $125 to get $500 on their 
balance, it means that customers purchase 
store credit with a 75% discount.
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Support: http://amasty.com/contacts/
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                                                                                                                                                                 9. Possibility to Share Credit Balance with 
Friends

To share the balance with 
friends customers need to 
specify:
• Friend’s name;
• Email;
• Amount;
• Message (the message will 

be sent to credit receiver 
automatically).

See the current balance and 
subscribe to balance updates 
(email notifications).
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Support: http://amasty.com/contacts/

                                                                                                                                                                 10. Transactions History Display on the Customer Account Page

Customers can see the 
detailed transactions history
on their account page in the 
Store Credit tab.
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Support: http://amasty.com/contacts/

                                                                                                                      
                                           11. Possibility to Apply Store Credit 
on the Checkout Page 

Customers can apply store 
credit on the checkout page.
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Support: http://amasty.com/contacts/

                                                                                                                      
                                           11. Possibility to Apply Store Credit 
on the Checkout Page 

Applied store credit on the 
Order View step.
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Thank you!

Your feedback is absolutely welcome!

Should you have any questions or feature suggestions, please contact us at:
http://amasty.com/contacts/ 
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